
Centralize your  
business.

Remote Eyes allows you to build a 
central management center for all 
of your video and audio monitoring 
and archiving needs. Remote Eyes 
also centralizes archiving and 
searching of transactions throughout 
your enterprise and integrates your 
transaction archive with your video 
archive.

Manage your  
operations.

Is the sidewalk shoveled? Is the 
door locked? Did the contractor 
show up? Remote Eyes puts your 
daily operations at your fingertips 
regardless of where you are. Access 
your properties using wireless 
broadband from the road. View your 
cameras and transactions using a 
wireless handheld PDA device.

Reduce your 
exposure.

Remote Eyes is the only technology in 
the industry to give you a multi-year 
continuously recorded video archive 
for all of your cameras. With Remote 
Eyes, you can easily refute those 
costly “slip and fall” claims. Try that 
using motion-activated recording!

Remote Security 
Equipment, Software, and Services
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“Nobody does it like Remote Eyes. We recently 
attended a leading security conference and 
saw about a thousand vendors and no one had 
a solution that even came close.”  
—Robert O’Conor, Edgewood Management Corporation

“I’ve seen a dramatic increase in sales and a  
decrease in shrinkage. The greatest benefit of  
Remote Eyes has been the 500% improvement  
in our customer service!” —Ron Furman, owner, 

Max’s on Broadway, Baltimore 



Category Product Features 	 Applications

Services

	 Enterprise Dashboard
o	 Status Monitor
o	 Retail Monitor
o	 Access Monitor/

Manager
o	 ATM Monitor

	 Thin client, Web service
	 Real time enterprise data consolidation
	 Enterprise transaction/event search
	 Enterprise reports
	 Real time intelligent alert notification
	 Weekly operations summary reports

	 Operations management for multi-site 
enterprise

	 Remote Video Patrol

	 UL-listed central station
	 24x7 operations
	 Power and communications redundancy
	 Scheduled patrols
	 Event-driven patrols
	 Law enforcement or private security 

dispatch

	 Reduce cost of providing on site guard 
services

	 Off-site Recording 	 Hosted recording of critical cameras
	 Remote access to stored video

	 Protect against loss of video archive for 
critical cameras

Software

	 POS, ATM, and access 
control integration

	 IP interfaces to most supported systems
	 Major brands (e.g. Micros, Radiant, 

Diebold) supported
	 Text overlay on video
	 Event driven video search

	 Mine data from event and transaction 
sources in real-time with 100% fidelity

	 Integrate event and transaction data with 
video archive

	 Search event and transaction data for 
irregularities with ready access to video 
forensic evidence

	 Universal Client

	 Thin client remote interface
	 View cameras from any Web browser
	 Common interface for different CCTV 

equipment types

	 Manage a mixed network of CCTV 
equipment from a single workstation using a 
common GUI

	 POS Plus

	 Advanced retail management Point of Sale 
software

	 Integrate with video on network or at POS 
terminal

	 Automate retail, quick service, and bar/
nightclub point of sale activity

	 Manage customers, sales, pricing, 
promotions, inventory, and security with a 
single POS application

	 PDA Client
	 View cameras using Windows Mobile PDA
	 Compatible with most installed CCTV 

equipment

	 Convert any CCTV installation into being 
viewable from a handheld PDA

Equipment

	 CCTV cameras

	 Traditional analog CCTV cameras 
featuring Sony chipset

	 Bullets, domes, box, IR, day/night, and 
PTZs available

	 Traditional CCTV surveillance
	 Excellent for most Retail, Hospitality, 

Financial Services, and Property 
Management applications

	 IP cameras

	 MPEG-4 compression
	 Domes, box, and PTZs available
	 Video servers convert traditional CCTV 

cameras into IP cameras
	 NVR software included
	 Transcoder available

	 Network-based CCTV surveillance
	 Use with secure wireless LAN to avoid high 

cost cable runs and trenching

	 Standalone DVRs (SARES) 	 Non PC-based MPEG-4 DVR
	 Low-end applications not requiring multi-site 

management, Dashboard, or POS/ATM/
access control integration

	 PC-based DVRs (RES) 	 Windows-based medium resolution DVR

	 Typical Retail, Hospitality, Financial 
Services, and Property Management 
applications not requiring high resolution 
pictures or high frame rate recording

	 High performance DVRs 
(HIRES)

	 Windows-based high resolution, high 
frame rate DVR

	 Advanced applications in banking, casinos, 
and government requiring high resolution 
pictures and high frame rate recording
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POS Integration 
• Micros    • Aloha    • Radiant    • POSitouch    • Others 

ATM Integration 

• Diebold    • NCR    • Opteva 

Active-X Control Integration 
• Bold    • Trax    • Intelli-site 

Universal Client 
• Monitoring    • Administration    • Event/transaction search    • Clip retrieval  • PDA 

IP
Camera

High
Performance 

DVR

Embedded
DVR

PC-Based 
DVR

• IP Networking • Defense 
• Homeland Security 
• Casino 
• Jewelry 
• Banking

• Entry-level 
  Digital Recording 

• Retail 
• QSR 
• Hospitality 
• C-Store 
• Property Mgmt.


